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Quality Vision 
 
 
Hydrodec is a provider of products, technology and services to broader industry that 
are designed to enhance the economic and environmental sustainability of our 
customers. We believe that achieving the highest standard of quality in all our 
operations will ensure that,  
 

> Our customers will benefit from best value, reliable products and services,  
> Our employees will be proud to be part of our success, and 
> Our shareholders will benefit through enhanced value creation. 

 
At Hydrodec we believe quality is a cultural imperative within all our activities requiring 
the commitment of our suppliers, management, employees, contractors and 
customers. Our goal is to ensure that at all levels Hydrodec has a commitment to 
quality products, technology and services and that all employees have ownership of 
our quality objectives and systems.  
 
We are committed to operational excellence, environmental improvement, customer 
satisfaction and shareholder value. To achieve these commitments we apply a quality 
management system based on a continual improvement foundation in all aspects of 
our operations.  
 
In support of our quality commitments we have implemented a quality management 
system consistent with ISO 9001 that ensures, 
 

> The establishment of clear goals and objectives. 
> Regular review and reporting against key performance indicators. 
> Maintenance of a continuous improvement culture. 
> Inclusion of all stakeholders 
> Compliance with all statutory and regulatory obligations. 

 
 

We believe that a commitment to quality is a commitment to success for our 
company, our customers and our shareholders 
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Mark McNamara 
Chief Executive Officer 
                                                        

HYDGRP-POL-002 Issue 2     03/05/2010 


